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APPENDIX 1: REQUIREMENTS OF A BLUE BADGE GUIDE & SELECTION CRITERIA 
 
The Blue Badge is the highest qualification in guiding in the UK and is recognised nationally 
and internationally as a sign of excellence in the guiding world.   The skill and knowledge of a 
Blue Badge guide is exemplary and they should be able to provide a rich and enlightening 
experience for visitors – going beyond clichés and cultural myths to reveal deep insightful 
perspectives into the culture and society they are interpreting. At the same time they need 
to have the charisma, humor and communication skills to engage the visitor’s attention, 
turning their commentaries into informative, entertaining and memorable experiences. 

At a practical level, the Blue Badge Guide also must be able to manage large groups of 
people, work effectively with a team of people including tour managers, tour operators, 
drivers etc. and be able to create and manage itineraries.  

To meet the demands of the job requires certain knowledge and skills as set out in this 
document. You should reference this Job Description and Specification when you are 
completing your application form.  

Applicants will be assessed on the following criteria for short-listing and selection. Short-
listed candidates will be invited to a 30 minute interview that includes a 3 minute 
presentation. They will also complete a question and answer sheet on general knowledge 
questions on Northern Ireland on arrival for interview.  

Listed below are the kinds of qualities and skills we will be looking for in successful 
candidates – these are just ‘aptitudes’ – and these aptitudes will be developed as part of the 
training course to be an essential skill set for newly qualified guides. 
 
Intellectual Ability 

Although it is not essential that students have a third level or formal qualification or 
education, they need to be able to demonstrate that they have intellectual ability. This is the 
capacity to take in, compare, and recall data. A good guide is not someone who can simply 
remember ‘facts’ but can think critically, see connections between subjects and problem 
solve in new or changing situations. Memory, creative problem solving, and vocabulary 
contribute to the level of a Blue Badge Guide’s intellectual ability.  

Knowledge  

You need to have a keen interest in Northern Ireland’s history, culture and heritage and be 
interested in and enjoy reading material related to this on an ongoing basis. In addition, 
visitors are interested in a wide range of subjects including lifestyles, employment, 
education, taxation, politics etc. so as a guide you have to be able to field a wide range of 
questions from visitors, meaning you need to be dedicated to a wide knowledge of the 
region.  
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Communication Skills 

Although visitors like to hear guides speak in their regional accent – they also want to be 
able to understand what they are saying. It is important therefore to have good voice 
projection and the ability to speak slowly and clearly and adjust the speed at which you talk 
according to the listeners – for example for people for whom English is not their first 
language.  Good communication skills also include your ability to explain things clearly, a 
good vocabulary and using your voice as an instrument that is easy to listen to, with various 
tones and emphasis and is well pitched.  

People Skills (Interpersonal)  

In general, good people skills include the ability to listen carefully to others, to communicate 
clearly to others and to relate to others on a personal and professional level. Good people 
skills also extend to good problem-solving abilities, including managing conflict well and 
mediating disputes, empathy for others and a willingness to work well as part of a team. Not 
to forget – high levels of patience and tolerance! 

Leadership and People Management 

You will be responsible for the safety and wellbeing of your group while you are with them, 
and for ensuring they arrive at their planned destination on time. In addition, to the inter-
personal skills, you will need to be personable and approachable, and be able to manage 
potentially dangerous or difficult situations. 

Time Management 

Being punctual and on time is very important as a guide – tours are usually on a tight time 
schedule. You will also quite often oversee the itinerary and making sure you reach all of 
your destinations on time. 

Flexibility and Independence  

You will need a willingness to work unsociable hours in high season (for Northern Ireland 
that is April – September) and work weekends. You will be self-employed so need to 
understand how your tax and national insurance work as a self-employed person.  

Enthusiasm  

Blue Badge Guides are ambassadors for their region – they need to demonstrate a passion 
and enthusiasm for the region that will transmit into a positive experience for the visitors on 
their groups. If you are bored by the subjects – then those listening to you will be bored as 
well! 
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SHORT-LISTING CRITERIA 

Applicants must demonstrate via their application form: 

Criteria  

 21 or over and have lived in Northern Ireland for at least 2 years within the 
last 5 years (those candidates who do not evidence this in their application 
will not be considered for short-listing. 
 

 Be available to guide in Northern Ireland and to work at short notice. 
 

 Have a good knowledge of Northern Ireland, geographically, historically, and 
understand the lifestyles, culture and heritage.  
 

 Have excellent communication skills both written and oral. 
 

 Have experience of working in a customer facing environment, with the 
public, preferably in a service industry. 
 

 Have experience of working as part of a team. 
 

 Multi-lingual (not essential but priority will be given to those who can speak 
more than one language). 
 

 Third Level Education (not essential and will only be applied if the course is 
over-subscribed). 
 

Selection Criteria for Interview,  for those applicants who are short-listed,  will be 
provided prior to interview.  

 

 


