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2017 – 2018 South West Region 

Blue Badge Guide Training Programme 

A professional Blue Badge guide has a comprehensive knowledge of the South West of England 
comprising the 6 counties of Cornwall, Devon, Somerset, Dorset, Wiltshire and Gloucestershire and 
the city and county of Bristol.  This training programme is accredited and overseen by the Institute of 
Tourist Guiding www.itg.org.uk and run by Professional Tourist Guide Training Ltd.  It is planned as a 
series of weekends covering the region: 
 

2-day Induction weekend: Exeter 1-2 July 2017 
Wiltshire: Stonehenge and Salisbury – Prehistoric Britain 22 – 24 September 
Gloucestershire and the Forest of Dean: – Pre-Industrial England –13 - 15 October 
2-Day Communication Seminar –– Fleet Air Arm Museum, Yeovilton   11- 12 November 
Dorset: Dorchester - Rural England: Landscape and Literature   1– 3 December 
Devon: Plymouth - The Age of Exploration & Beginning of Empire   12 – 14 January 2018 

Cornwall:Truro- Cornish Mining and the Industrial Revolution 2– 4 February 2018 
Somerset: Bath – The Georgian era 23 – 25 February 
Bristol – Brunel and the Atlantic Trade 16 - 18 March 

 
*Please note these dates and locations may be subject to change* 

These weekends will cover a range of city walks, cathedral visits, visits to popular tourist attractions, 
lectures and a coach tour.  During the Induction Weekend the walks and tours will be demonstrated 
by the programme directors, for the subsequent weekends the students will be involved in leading 
the tours.   There will also be 2 x 2-day Exam Training weekends at the end of the programme the 
dates and locations will be confirmed closer to the time. 

The training covers: 

- Leading a walking tour in an urban area following a logical route to give a coherent picture of 
its history, inhabitants and highlights. 

- Guiding a coach tour during which the guide gives an entertaining commentary describing 
the countryside, explaining the geology, history and culture.  In built up areas the guide gives 
an overview of the town or city, highlighting important features and buildings connected 
with famous and interesting people. 

- Doing a cathedral or church tour giving an explanation of the religion, the history of the 
building and describing the architecture. 

- Guiding a museum or gallery giving visitors a comprehensive view of the gallery through 
highlighting a range of pictures or objects that make it of particular interest.   

 
Guides are trained to ensure that their tours are adapted to the needs of clients and their 
understanding of the British Isles and its history, particularly if they come from overseas.  They will 
be aware of safety and welfare and ensure that their commentary can be understood by foreign 
language groups.  They can point out shops, restaurants, pubs and leisure activities that will enhance 
the clients’ visit. 
The training will be assessed by a number of exams, further details can be found on the website of 
our governing body the Institute of Tourist Guiding  
www.itg.org.uk/what-we-do/examinations/handbook.   

http://www.itg.org.uk/
http://www.itg.org.uk/what-we-do/examinations/handbook
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The Background Knowledge exam is a written paper set annually by the Institute, The remaining 
exams are bespoke regional ones planned for the end of the course in April-May 2018.  Regional 
Knowledge is examined by two written papers - one of quick questions and one of longer questions. 
 
There are 4 Practical Exams: a walking tour of a town or city; a tour of a religious building; a 
museum or gallery tour; a coach tour.  There is also a 3000 word Tour Planning Project which is 
completed during the course.   
 
If you wish to work in a foreign language which is not your mother tongue, your additional language 
exams are organised by the Institute of Tourist Guiding. 
 
There will be online lectures to cover a variety of background knowledge topics such as architecture 
and geology.  During training students are encouraged to work together in preparation for the 
weekends.   The course comprises 250 contact hours with the tutors, trainers and lecturers, but 
students should be prepared to spend an equal amount of time in self-study. 
 
As a working Blue Badge guide you will need to have an up to date computer and reasonable 
computer skills, these will also be required during the course as all information will be sent out by 
email and then stored on a ‘cloud’ for you to access.   
 
The cost of the course is expected to be £3250, 50% to be paid on acceptance of a place on the 
course, the remainder in September.   There can be no refunds once the course is underway.  You 
should also budget for travel and accommodation during the course.  There are further fees for the 
exams of around £1300 to be paid early in 2018. 
 
The course directors are all South West Blue Badge Guides (BBGs) and accredited ITG trainers: 
Vivienne Robinson B.Ed. MITG, SW Blue Badge Guide since 1998, Cornwall.  Chair Association West 
Country Tourist Guides 
Julia Morris BA Hons. PGCE MITG. SW Blue Badge Guide since 1999, Central Southern Guide since 
2016, Somerset.  Engagement and Learning Manager, National Museum of the Royal Navy / Fleet Air 
Arm Museum, Yeovilton 
Nick Gane MITG SW Blue Badge Guide since 2010, Somerset.  Mayor of Bath’s Honorary Guide since 
2005.  Director Sulis Guides Ltd.   
Maeve Hamilton Hercod MITG FRGS.  SE Blue Badge Guide since 1999; SW BBG since 2010.  Director 
of Sulis Guides   
All the above are Directors of Professional Tourist Guide Training (PTGT) Ltd. 
 
They will be assisted by a number of other BBGs and specialist guest lecturers. 
 
This may sound like a lot of hard work but the majority of Blue Badge Guides have fond recollections 
of the adventures and camaraderie of their training course.  To find out more about the profession, 
types of tours we offer and fees we receive visit the website of our membership organisation the 
national British Guild of Tourist Guides at www.britainsbestguides.org 
 

PROFESSIONAL TOURIST GUIDE TRAINING (PTGT) LIMITED 

February 2017 

http://www.britainsbestguides.org/

